


7KH ( XURSHDQ &RP P MWRQV VKSSRUWRUWH SURGXAIRQ R KLY SXETFDIRQ GRHY QRAFRQUNMAR
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* (2 $FDGP\

* (2 $FDEP\ IVDQ(WWPXV SIRWWDIP Q) \R GHYHBS D GHERWN RIHIQY \BIEUHS WDORKHUMDIQQ) DQG
GHYHBSP HOV\R LGFRSRIDA * HRIWDSKIE ,QRIPDIRQ 6\WWPV * 6 5HPRM 6HMQ 56 DQG (DU
2EHYDIRY (2 DBRQ ZIW * HRSDIDO 6\RY WY 1Q HMURQP HANO DQG 6XMBICDE®! ' HYHBSP HQW
HEXFDIRQ \RSLEV \WURXIK \RRY DQG PDIMIDY  7KH SURMPAGHYHBSHG \KH * (2 9%6(59( SONRP KR
WIQQIV DQG P DWUIDY DV ZHDDV UARXUAHY DQG IXGH \R \KSSRWMP SGP HAIARQ [Q \KH FOMURRP
DYDIOE®! | UHH DQG DAFHME®! HYHY Z KHH

* (2 9%(59(

*(298(59( LIV D YWKDO PHANY
\SDFH IRU \RDFKHY ZKHH \KH  FDQ
H FKDQIH EHVASLDRIFHY DFFHW DQG
\KDIH \RRY DQG RV DG
WIQQ) PDWIDY ZKIEK DH RUHG
DQG GQWNEXRG \WURXIK \KH * (2

SFDGP\ +XBEV
7KHC URXS\D IHDWUH DUH \SDRHV Z KHH \KH P HP EHYW/ R \KH \SHALLE
* (2 +XEV 1 DIRDODYEG ,QMIDIRDO AQ QG \WHU FRPPRQ
DU-DV\R \KDUH EFVASLDRIAHY H AKDQIH LGHDV. FRQGHAWR \RHUSHDU
FR®DIXHV
. \MQ \KH C7RROD IHDWIUH \RRY \IXFK DV D \R\E'DWH Z HE \HYEH RU
DSSTFMRQ \KDWADQ EH XVHG \R H SBUH JHRIUDSKLFDOLQRUP DIRQ
\IXFK DVP DSV \DM@AI P DIHY HF DUHLGFOGHG

7KH C D IFHDMH LQFOGH RQIH USRIRUHY R HSXFDIRQDO P DRIDY \KFK DV BMRQ SOQ/

SUMVHQEARQY MIG-RVDQG P LOU

7TKHC DIFHDWUH FRQDMVR FRXUAV Z LOIGFOGH H BDLRIQ) P RGX®V FRXUHY DQG WDIQQ) DRIV IRU

LOMIDIRDOSIR HWRDOGHYHBSP HOADIP HG DAHP SRZ HIQ) \WDFKHY \R IGFRSRIDM * 6 (2 56 DG

* HRVSDIDGE\RWY W) Z WKLQ \VXMILCDELDY GHYHBSP HOAMHSXFDIRQ LO VAKRRY
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TRIHKHU WH (| P RGX®V RRYHUILYH P DNRUFRQIMQOAI URXSV

&DURIWDSK\  6SDMDOTKIQNQY

* 6 |RU( DUN 6FHQRHY

(DUK 2 EVHUDIRQ (2 5HPRM6HQIQ) 56 6DV SSV
0 DS 6\R MY

&RAQ) |RUS UEDQ 6XWELCDELDN

© K\ ASDDO A MICDQG J UHHC!

(QIDIH \ RXUVKNGHOV Z W \KH Z RWG \WH OH 1Q ( QMURGP HOBOWRSLEY P DNH GDUWIQ) BHBDQADQG
H AL HSHAD® Z KHQ FRPEIGHG Z W GLABOVRRY \WDWEWQ) WD R@ GDW \R @H 0 DQ R
\RGD\ B/ FKD@IQJ HV DU FRP SB[ DQG LQMFRQUHARG P DNQ) MD@KH P RUH LP SRUBQAR YAXDQ H \KHP
FODWDL P DSV KHS UHYHDOSDWHLQ/ DQG BHDMRQKLSV LQ VSDFH DQG WP H (P SRZ HU\ RXU IXGHQW \R
H SGUH XQGHWNQG DQG DRI W KWZ KHB \KH. DUH

$ QG Z KDWDERXVKH ORRY DQG URVRXUAHVDRQ\WH * HR $FDGHP\ 3RUBO

7KH SRUNOSURYLGHV P DQ. MDY SRIQWDQG LGHDV IRULP SBP HQBARQ [Q\ RXURZ Q\WDFKIQ) ([ \MLDO
\RRY DUH RI\MQ XVHG IRUWKLY SXSBRVH  Z KIFK DUH DYDIDE®! RQ D Z IGH YDUHW R Z HE SOWRPV $ @R

\KH \HBPRG \RRY DU 1WH R FKDUH IRURDRKHY  7KH LQEYIGXDO( P RGXGN BHD RQ \WH X\VH Rl \KHH
\RRY DQG AN\K \KHP Z KHIH GHHWDU. $ Q RYHYLHZ FDQ EH IRXQG LQGHSHQGHQ® XQGHUWKH P HOX \WP

GHRXUFH DQG 7TRRODRQ \KH SRUCY HEV\N

&DURIWDSK\  6SDMDOVKIONQ)

&DURIUDSK\  DQG 6SDIDOVKIONGQ) FRQUMVRI ERK \BQJ LEG! DQG P HQIOYWXD[ DIRQVR! \SDDCHQMA
DQG SKHQRPHD 0 DQ IXGHQW BDLD EHWAZ KHQ DFFHWQ) GDWI DQG LQRUP DIRQ KDWY SUVHQRG
YWMO® 7KV QMDY PDSV IO \WH FOWRRP KHSV WGHQW \B XQGHMEQG \WH Z RUG \KDW
KURXQGVWHP  DQG GHYHES \SDWDOKIQNQ) 8 QGHMBIQAQ) P DSV DQG \KEVHTXHQ® GHYHBSIQ) PDS

QMDA 1V DQ P SRUIQMAND CQRAMIMRU QDYLI DIRQ SXUBRHY EXWIRU FRP SUKHQEQ) \WH QNQ)

HOMURGP HOADQG XQGH®LQ) YIHZ SRIQW 6SDIDOWICNQ) HDE®V D SHIRQ \R YMXDOH DG DQDOW
\SDUDO UHDMRQKLSV EHE HHQ REMAN DQG SKHRP HD 1Q JHRIWSKIE \SDFH ,\WD@Z V WKGHOW \R
GHVAUEH DQG DQDOVH \KH \SDIWDOSDWHLDY DQG RUDQVDIRQ R SHRS®I SOFHY DQG HOMLRGP HOW

7KIONQ) \SDID@® DERXWRP HKIQ)  Z KHKHUILY D SOFH D KXP DQ IMKXH RUD SK\MEDOM VAP LV D
IXQGDP HQBO SDWR HYHYGD\ KXPDQ UD\RQQ) +HJH PDS QMDA DQG \SDUWOWIQNQ) DUH
HWHQIDO DARRW D ZIGH WDQIH R QVASAHY LFOAQ) \AHFH PDWHP DYV HYIGHIKY DQG
\MFKQFDCHGXFDIRQ \RADOWGLHY DQG DWW
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&DURIWSK\  6SDMIDOYKICNIQ]

7KV HP RGXGI RIHY HOXMWRY DQG WKGHOW \KH RSSRUNQW \R
H SEUH \WH WDQVRUP DIYH SRWQIDOR FDURIWDSK\  DQG \KHP DWF
P DSSIQJ LQWDRKLQ) DQG GDUIQ) |RUVXWIACDELDA DQG EH RQG

THDFKHY Z LOBDWD KRZ \R GIYHUDI H J HRYLWXDE DIRQ DQG \KHP D
PDSSIQ) \W HXDGFH WWXGHOAB \SDIDO \WICNQ) DQG N R
GHBHY WHU XQ@EHWNQEQY) R JHRIWSKIE \SDFH  Z KGN

MP XGIGHRXA\O HKDAQ \WHUJWHHQ \WRKQREJ LFDO GLJ B0 DQG
SIREGP \ROIQ) W@ 7KH PRGX®I SWRIGHV JXGDH RQ

DAFHWMQ) WHDG. P DGH BMRQ SOQV DQG LONRGXAHY XVHWY \R EDMF
P DSSIQ) \RIE DUH DQG DSSV

B\RS B\ VRS LOWIKRIRQY DUH SURVIGHG \WURXI K. YLGHR BPXUHY DQG VKSSGP HQBOP DIMIDY DRQ) Z WK URXUFHY
IRUGD\IY DQG GRZ QBRDGQ) GDW \KDWFDQ EH XVHG IRU \KHP DIF P DSV FUDIRQ pKH FRXWH KDV EHHQ
GHMJ GHG HVSHAD® 1IRUMDFKHY DQG QR SURUH SHYH IQ \KH IIHT Rl P DS P DNQJ RUP DS BWDGQ) LV UHTXLBG
WRIHY D WKPMBG MXUCH IWRP \WH YHY EDMFV Rl FDURJWDSK.  YOWXD@ DIRQ PDS QMDA  DQG \SDIDO
WONQ) DOWH ZD\ \R GMIQQ) SIRWFVEDVHG FOWRRP DRIV ) LQD® \KH FRXUH SURYIGHY D GDWIQ)

KXE IRUP DNQJ P DSVIRUMXGHQWZ MK YAVXDAP SDLLP HQW DCEIHWMQ] LCFAMRQ 1Q \WH FDWURRP

- H VBUWAZ W \KH EDVEV : H LOARGXFH WH CRIRQ R JHRYIWXD@ DIRQ Z KIFK UHHY \R D VHAR \RRY DQG
WRKQTXHY VXSSRUMY WH DQDOMY R J HRSDWDOGDWY XMQ) LOMIDRARYH YIVXDE DURQ 7KH [LLYXAP RGX®! J RHV RQ
\R SUAVHQAEDME CRIRQ/ R FDURIWDSK\ DQG P DSV MGQAH P DSV DUH \KH P RWMBURP IGHOAGMSD\ VR JHRSDIDO
AW 7KLY \KHRUAIFDCOP RGX®! DIWHP SW\R DQZ HUWKH TXHWIRQ Z K\ Z H FDQ UHDG P DSV DQG \KEVHTXHQ® JXIGHV
\RDFKHLY LQR \WH CRIRQV R YVXDOSHIAHS\IRQ DQG * HABGMARHRY 0 RUHRYHU IMDWEP SW\R| SURYIGH LW KWIQR
\KH XVH Rl P RUH \KDQ &R GLP HQURQY | RUFDUIRY UDSKLE UHSUVHQBARQY MQPH \WRKQRE LEDCDGYDQRHP HQADEBRZ V
XV R YIVXD[) H \KUHH DQG HYHQ \KH IRXUK GIP HURQ P H ) LQD@ W LYHV I XIGHIGHY RQ LOK U \KH \RSLFV
R JHRYLWXDQ DIRQ DQG FDURI UDSK\ LOR \KH FXUEXOP

$ 1\ LONRGXAQ) \KHVH \HRUANFDOIRXQEDIRQY \WH VHRRQG SDUAI XIGHV \ RX \WURXIK WH QRIRQV R \KIHP DI
P DSSIQ) DQG WHP DV P DSV Z KIFK DUH FRUH EXI@IQ) EGAWV R JHRYWXDID DURQ 6RP H EDME LQRUP DIRQ RQ
\KH GLIHHQMSHV R \KHP DIF P DSVDVZ HODVR G-I Q MKHV R \IKFK P DSV DUH J LYHQ \KURXI KRXKH P RGX®I
MXHV U DWEQ) \WH GMIZPIRQ EHE HHQ TXDQIMAYH DQG TXDQBAYH \SDUWDOGDIY  RQ \SDDOGDY FOMILLFDIRQ
DQG GYHY R P HDVKUHP HQW DV Z HODV \KH YWXDOYDUDE®N DQG \KH XQGH®LQ) \X P ERT DIRQ GHAMRQY DU
QVPWHG GXUQ) \KLY PRGXG! ) LOD®  H HIAMVHY RQ P DNQJ \KHP D P DSV DUH SURYIGHG \R \KDWIRDFKHLY FDQ
EHJLQ \R 1DP LIDU) H \KHP \HOHV Z W \KH P DS P DNQJ SURFHW Z KI®! LQ SDUD@OGDD \R XVH DQ RSHOVRXUAH
\R\EDW 4 * 6 \R\KVHIG



SDURIWDSK\  6SDIMDOTKICNQY

7KH |RXUN SDUATRPXVHY RQ VSDUWDOWNAY DQG VSDMWDOKGNQ) DQG KRZ P DSV DQG FDURIWDSK. KHS 1Q \WHU
GHYHESP HQNV 6SDUDOWICNQ) KDV EHHQ UFRIQ] HG DV D P XQNDFHMG DELQV DWMAH IRIHURQAR KXP DQ
QM HH 6SDIDOICNG] LV D P X@GEP HMRQDODELDV FRP SUMQ) GLIHHQMRIQUYH P HRKDQWPV IRU
P DQSXOMLY REMFW \P DOFD®! \SDIDOWE RUIQMDRIYY Z LK \KH HMURGP HQNVOW HVFD®! \SDIDOWY

7KH P RGXG! FRP SUWHV BDUIQ) P DIMUDA RQ\KH XVH Rl P DSV DQG AR \WHDW\Z HE P DSSLQ) VHMEHV \IKFK
DV* RRIGI 0 DSV DQG KRZ \KLY HQGHDYRXU FDQ | RWRU WXGHONB\SDIIDOWNAY ) LD®  [GHDV R BMRQ SOQ/
Z KHH WGHQW BDUQ W X\VH P DSV IRUBHDVRQQ) DQG GHAMRQP DNQJ DUH SUIRVIGHG  7HDRKHLY FDQ PXVWRP [] H

\KHVH BMRQ SOQV \R \WHUMKGHONBHEXFDIRDOGHHGY DV Z HODV \R \KH WHILIRQ R \KHUVAKRRODV \WH. KON
DSSURSUD\A

)JD® WH FRXUH IQFOGH D LW PRGX® RQ
FDURJUWDSK\ 1RU SHRS®I Z W Y\WXDOLP SDILP HQN 9,

7KH PDRUNW R SHRS®! \KIQN \KDWP DSV DUH \KADE®
RQD 1RU YAXDOFRP P XQFDIRQ R \SDIDOHQMA DQG
SKHQRPHD KRZ HYHJ \KHMH DU EIGRQ SHRSOI
ZIW \RPH NQG R 9, 1Q \KH Z R@ DAFREQ] \R \KH
. R +HDA 2 UDQ] DIRQ ) RUKLY BDVRQ \KHUH LVD
QHHG \W JR EH RQG \KH YWXDORKDQGHODQG QRZ DGD\ V
\WRKQRERJ\ FDQ KHS 1Q \WH GUHRAIRQ Rl DGEQ) PR
\KDQ YAWXDORXHV QR P DSV \KFK DV DXGIR DQG \DP\IB
RGHV <RX DUH JXIGHG \WURXI K \KH QRIRQV RI DXGWRU

DQG \BRMB! P DSV DQG FDURIWDSK\  DQG \WH UASHANYH
DXGWY DQG \DRIB! YDUDEGN XVHG 1Q \KHVH NQGV R
PDSV 3WRNDOMKHY R KRZ \R PDNH DXGARYWXDO
DQG KDS\WF P DSV DU \IFNBIG Z W DQG \RP H P RGHY
IRUFBDI) GPDSVZ LW \WHXVHR D GSUQMJIDW
DOR SIRNGHG

© K \KRX@\ RX NRQ KLY FRXWH' %-FDX\H P DS P DNQJ DQG P DS WDAQ) HQGRYH PDQ. GLIHBHQW
DELOMAV \KFK DV GHASKHIQ) D \X P ERO RUHQIZY \ RXVHD LQ \SDFH DGRSY D SHYSHRANH RQ
\ RUVKURXQEQIV WD\RQQ) DERXWIXDQMEY DQG HYDODIG) TXDQMY DQG \WH QIR RQ W
SURYLGHV WXGHQW \KH DELDY \R YWXDQ H \SDWDOSKHIRP HID \R DQDO] H DQG XQGHWADQG WHDO
ZRW SIREGPV DQG R WDVRQ DERXWIKH XQGHWDLQ) FRP SB[ W R \WH Z RUB Z KIB! |RWAIQ]

FUDIW 7KH FRXUH LV 1B LEGI KDQGVRQ DQG DEDSIE®! W DQ WWKRROFRQM W% \KH HG

\ REDQRIARQD KDYH BDUHG KRZ \R X\VH P DSV EXW\ RXBDKDYH GVARYHBG KRZ \R LOM) DA \KHP

LQR \ RXUVAKRRCBUDRFHY DQG LOWSLUH \ RXAUMNGHQWR YAXD H \KH Z RW GLLIHHQ®



* 6 * HRIWSKLE ,QRUP DIRQ 6\ P V 1RU( DU
=150=2Y,

* HRIUDSKLE ,QRWP DIRQ 6\ MRPV * 6 PD\ \RXQG \WFKQEDODWLIWEXWDWRHUKHDWAKH.  DUH P SO \RRY
IRUDWQ) DQG DQZHIQ ZKHH ZK  ZKHQ DQG KRZ TXHWIRQ/ : KHH \KRXG ZH SOFH UHQHZ DEG
HHJ\ IQUDKPXUB © KHUH DUH \KH \DIHVAMRXAMY GXUQ) IBRGY © K\ LV EIRGYHYIW 1Q GDQIHY @ KHQ
GRHV \KH \HD LFH 1Q \WH $ URIF KDYH WP LQP XP YROPH' )RUVKRRY * 6 RSHOVXS D ZKRBIGHZ ZD\ R
WDFKLQ)  Z KHUH P DSV FRPH DOYH Z MW GD\IV DQG \WXGHQW EHFRP H DRIYH SUREGP \ROHY ,QRI UDICY * 6
\WFKCR®J LHV QR \WH FXUIEXOP  SURVIGHV \WDFKHLY DQG XGHQWZ 1\ \KH RSSRUNQWY \R X\MDH \KH \DP H \RRY
HPS® HG 1Q KKGHP DQG FDWHY R LQYHWM DW JHRIWDSKIE TXHWIRQY SHURWP \SDWDODDOWHY DQG
H SEUWH YDURXV \KHP HV DQG GMVASAHY WHDWG \R J HRVSDIDOWRKGREI LHY ,Q WKLY YHOQ WH * 6 IRU( DUN
6AHIAHY WDIQQ) FRXUH DABRZ V HEXFDWRY DQG WMGHOV \R H SGUH \WH WDQURP DIYH SRAMQMOR * ,6
WRKQRBJ\ LQWDRKIQ) DQG BDUIQ) | RUNKBACDELDIV DQG EH RQG

7KXV \RDRKHY DQG WKGHQW FDQ GMVARYHUUHDMIRQKLSY SDUHDY DQG WHGY \KURXI K P DSV \SDIDCDDOMY
USRW DQG AKDWE\ Z RINQJ Z W WD RS GDW RQ GLYHYH \XWBLCDELQIV AKD@IQIHY  7KHVH WN.QY DUH

HWHQDO DARRW D ZIGH WDQIH R GMASTHY IFOGQ) \AHAH PDWHP DIV HIIQHIQ)  \MAKQFDO
HEXFDWRQ \RADOWYGLHY DQG \WWH KXP DQU HDFKHY Z LOGDD KRZ \R GIYHDI H JHRSDIDOLGRWP DIRQ
DQG \WAKGREJ LHV\R HQJ DI H WGHQWE\ X\) 1QJ \SDIDCDQDOMY \R GHHSHQ WHUXQGHWBQEQ) R KIMRUEDO
DQG FRQAP SRIDY HYHQW' Z KI®! MP XGBIGHRXAW® HKDGAQ) \WHUJ BHQ \WRKQR®J LFDO GLI \VO DQG SUREGP
\ROIQ) WN@

7KH FRXUH J XIGHY \WDRKHWY \R HKDGRH WHUNQRZ BIGIH DQG WO RQ* ,6 E\ DSSOLQ]  DVWKH \DP H \IP H
WDG P DGH EXWHDM® DGWVIE®! BMRQ SOQV DRRW YDURXY \KEMPADUDV 6\MS E\ MRS LOXKRIRQY DU
SURYIGHG WURXJ K BRXUHV DQG XSSP HQBOP DIWUIDY DERQJ Z W UAWRXUAHY IRULGHQM 1) GRZ QBDAQ)
DQG SURFHWIQ) JHRSDIDOGD 7KLY FRXWH KDV EHHQ GHWLI GHG HVSHAD® IRUWDRKHY DQG QR SURU* 6
H SHMYH LV BTG MRIHY D WIKFXUBG MXCH 1URP \KH YHY EDMFV R \SDUWDOWINGQ) DOWH ZD\ \R
GMIQQ SIRWAVEDVHG FOWRRP DRI DQG WDQURWPLQ) \ RXU WKRROIQR D /IMQJ /DE // IRU
KMBLCDELDN 7KH WIKFXUH IRGRZ V D JUDGXDOGDURQ) FXYH \R \ RX FDQ EXG \ RXU FRQILGHIH RS E\
VRS <RX GREBADA D\ VKDYH \R N \R \KH P RUH FRP SB[ GLI\BCSDRZ D\ Z H\KRZ LQRP H BMRQYY



* 6 * HRIWSKLE ,QRUP DIRQ 6\ P V 1RU( DU
=150=2Y,

DNH IGDV JHAIQSIUHG  DQG GV RXULP DI LCDIYRQ I XIGH \ RX 1Q RO DR Z KHKHU\KD\W Z \K
SUQNG P DSV 1QMDARNH GJ MYCSOMRP V RUKH KXIH Z R R J HRSDIIDOEDAY RXVWKHUA

© HWDWAZ WK \KH EDMEV : KDALV* 6" © K\ LV IMIP SRUBQARUVAKRRY DQG ( DU 6AHIFH HOXFDIRG'

7KLY [LIWSDUMR WH FRXUH @\ V \KH IRXQEDWRQ B\ H SGUQ) \WH HWHQIWDOHBP HOV R * HRIUDSKLE
QRWP DIRQ 6\ APV * |6 DQG \MHU YDOH 1Q HOXFDMRQ VHH )L <REDXQCHMNQG KRZ * ,6 FDQ EH
XVHG CRARQD \R \RDFK \MBLCDELDY JHRIWDSK\ DQG VAHFH EXVDAR \R IRVAUFUMFDORIONG)  \SDADO
UD\RQQ) DQG GO\ QMDA DRRW\KH FXUIEXOP  7KURXI K FRQAHSW@\H FRRUBELCDM K P \ DQG \SDIDO
DWW WSHY YHRRUDQG IDMMUGD DV Z HODV GAWMNIRS RUZ HE* 6\ RX Z L@J DIQ D \RTG JU\S R Z KDW
* 6 1V KRZ MZ ROV DQG ZK\ WP DY 7KLY SDWL GHMI GHG \R EH DSSURDFKDE®! IRUDDRDAKHY QR
SURU* ,6 H SHIHJFH GHHGHG 2 GFH \KH IRXQEDIRQY DUH VHWZ H GYH IQR \WH \RRY' 1 RZ \KDW RBH
EXI®\D FRQAHSWDOIRXQEDIRQ \WH VHFARQG SDUNMQARGXAHY SUDRIFDOWRRY DQG STMRP V |RU YWD LQJ

DQG DFFHWIQ) \SDWOGEDW <RXBOH SGUH Z HE EDVHG* ,6 SOMRUPV GDW BSRMRUHY DQG J HKDQGVRQ
H SHUHQFH Z W 4 * |6 DQ RSHQVRXUFH GHWNIRS * ,6 DSSTFDURQ \WDVWXSSRUY EHI LQGHY Z KIB! RITHIQ]

DGYDGFHG FDSDELOMN <RXEDGD) KRZ \R GRZ QBDG DQG YMWKD@ H JHRSDIDOGDW  FRQUHPWN Z HE

VHYFHY [RU YAMOQ IQ) RU HYHQ GRZQBDAQ) \SDWOGDW DQG SHIRWP EDMF HAWQ) DWW O
QINYIQ) GZ PDS IHDWUV RULP SR GO IURP ([ FHOILBN )L 7KLV VHRIRQ HP SRZ HY/\ RX \R
CDYL) D\ D R GOV \RXUFHV DQG WA \ RXURZ Q* ,6 EDVHG UVRXUAHV

QWH \KILG FRXAH Z HH SBUH Z KHIH * ,6 EHFRP HV SRZ HIXCDQG FUDIYH |, Q \KLY SDUW\ RXBDBDW) KRZ
R X\VH 4 * 6 \R FRQGXPAMSDIDODDOHY \WFK DV EXIIHIQ)  FISSIQ) GHE/RUIN LRI \KUDFH DQDOMY
DQG P X@AUMAID SUREGP \ROLQ)  7KHVH \WFKQTXHV DUH HWHQIDOIRUNDNIYY DY R HOYURGP HQBO
TXHWIRQY ILRP SOQQUQ) DQRINKRW Z 1QG IDP \R P DSSIQ) XUEDQFIPDW WMWY L) DQG FBDILY
PRGHY )LJ  9AWGRQBAZ RWY L IWHHY D EMAKQFDCDWILMAKH J RDALY QGRAR P DWRUHYHY \MQI  EXW
\R JHNQSIHG <REDGMVRYHUKRZ \R \MD* 6 \RRY LOR P HDQQ) IXOSURMPVEDVHG RUKDQGVRQ GDUIQ)
DAMMMY EUGIIQ) 67(0 HOXFDIRQ WUBCDEIMN DQG GLJANO W@ GHYHBSP HQVIQ \RXU RZQ
FOWRRP ) LD® \KH FRXWH FX® LODWMY 1Q FUDIYINY DQG SUDAFH DQG \KH OW\SDWAY \KH P RUWXQ DQG
FUDIYH <RED GYH IQR WDG PDGH GMRQ SOQV LQTXWY EDVHG DRV DQG \KH * (2 /DE
PHKRGR®J\ D WDQURWP D\YH P RGHOZ KHUH \ RXU VFKRROEHARP HV D @IQ) OERDRY IRU JHRSDIDO

H SERUDRQ DQG HMLRQP HAROBDLQQ)



* 6 * HRIWSKLE ,QRUP DIRQ 6\ P V 1RU( DU
=150=2Y,

([ SBWH \RSIFV @\H 5HHZ DE®! (QHJ\ 1 DMHEDVHG 6ROMRQY * HR,QTXUHY DQG 67(0 EDVHG
DRIV DQG GMVARYHUKRZ \R DGDSVWRHVH UARXUAHY \R \ RAUGFDOFRQM W: - KHKHU\ RBH Z RINQJ
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DWW b

$ CAMRD® DUDIYHY KDYH D FXADOUR®! LQ IDAMING HP SDWA DQG FRQUHAIRY DV \KH.  DWIMALQ J DIQIQ)
LI KW\R \KH SHYSHAYH R D FHIBLOQ HYHQWSHYRQ RUH SHIHGFH 7KLY DWIMVLQ RYHIRP LQJ FX@UDO \RADO
RUJ HHDWRQDCERXQEDUHY DQG KHSV SHRS®I DQG FRP P XQWAV\R FRQGHA

6\RUHV DUH DOR LP SRUIQAIRUMDFKHY DQG GDGHY DV \KH  DUH RIMQ XVHG IRULQWSLUQ) DQG SHYMXDGQ) \KH
EURDGHUDXGHFH QRWRQD \R XQGHIXBQG D FHIBIQ SIHAH R LQRUP DIRQ EXVDAR \R P XOM DAIRQ ,Q WK D
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IV RWDZD\V YHY HDX \R FRPSWKHXG )RUH DPS®I WH FDQ GMSD\ \WH WDQP IMIRQ R QMDY \KH

GDIRQ R OWUDOUHRWRXUFHY RUP LT UDIRQ SDUHLDY LQ D YIVXDOP DQGHU\KDWHCDEBN XV \RL XQMHOFRQUHRIRQY
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7KLY FRXWH SIRYIGHV D FRP SUHKHQMYH LOARGXRIRQ R URERWAY DQG LW LOMI UIDIRQ LOR 67($0  6AHIH
HKQRR\ (QIQHIQ) $UNV DQG 0 DIMHP DUV HEXADIRQ WARYHY |RXQEDRQDOURERIFY FRQAHSW
\WFKQFDO FRP SRGHQW - SUDRIFDO DSSTADMRQY  DQG WHW-DURK P HKRGRBJ HY  SBSDUQ) BDUHY \R
HQIDUH Z 1\ P RGH.D URERWF FKD@IQ) HV DQG HEXFDMRCDOSIDRIAHY 7KH FRXWH HP SKDM] HY KDQGVRQ

GDQ IQMBEMASIDY DSSURDAKHY DQG WD RS SUREGP \ROLQJ \R FXGYD\M FUMFDOKIQNG) DQG
FUDIMW

BXE PRGX®!  SURYIGHVDQRYHYHZ R URERIFV LGFOGQ) \DDF $MP RY V7KWH /DZ VR SRERIFY DQG
\WH KIMRY DQG GHIQURQVR URERW WY SOLQV\KH FRUH URERIF SURFHW R GD\I LCBXVWIURX K VHQRWY
SIRFHWQ E\ &38VDQG $, DQG RASXWE\ DRXDRY 7KH \XE P RGXGI KLIKD KW URERIFV URGI 1Q
QG DQG HOXFDIRQ  LONRGXFHY \KH 67($0  1UDP HZ RUN LQRDUDIEY DWW IQR 67(0 DG APV
SHEDJ R LFDODSSWRDAKHY \WFK DV LQTXWY EDVHG DQG SUIRWRVEDVHG BDUQQ) \R GHYHBS FU-DRW DQG
\MDP Z RN

6XE PRGX®!I bFRYHY \WH NA FRPSRQHOW R (RERW &38 \HORY DRXDRY DQG FROIRGLY W
H SOIQV YDURXY VHQRU WSHY DQG FDRIRUHY DQDEBJ  YHXY GLIMIOVHQRY DQG \WHU IXGRIRQ/
' LHHQM\VSHY R DRXDRWY \KFK DV HBRNE SQHPDI¥ K\ GIDXTE DQG \KDSH PHPRY D@ V DU
GMWUEHG DBQ) ZWMW \WHU DSSTDMRQ/ 7KH \XEPRGX® IQWRGFH FROMROGLY LGFOAQ)
P IEIRFRQIRGLY 3/&V HP EHEGHG 3&V DG GHAFDWG IRERWFRQMRGLY VDOR GHILY FRQNROM \XAP
FRFHSWIGFOGAQ) RSHOBRS FRHGBRS 3, FRQWROIN |\ ®JIE DQG$, EDVHG FRQNRCDO RUKP V/
BXE PRGX®!  IRFXAVHVRQ SIDRIFDORERIFY SURWPWDQG DSSTFDIRYY WORRGFH THIRGZ Q) IRERW
XMQ) 5 VHQRY URERI¥F DUPV SURJUDP P DE®! IRUGLYHYH B DXRGRP RXV YHKLE®N HTXISSHG Z W
VHORW@H/L. $5 DQG XADVRQAE GHVEHV DQG HMLRGP HOBCP RQWRUQ) URERWIRUFRGRNY) GDD \WFK
DV DIUTXD@V RUDGDIRY + DQGVRQ H HIRAVHY Z WK P LFURFRQIRGLY @\H P LFIR EMDQG NWANH 1 (=+$
SURVIGH RSSRUMQIAY \R SUDAIFH SURIWDP P 1Q) DQG FRQNROSUCHSGN WDBR H SBUH \WH KIMRY DQG
GHYHBSP HOAR DXRGQRP RXV YHKLE®N DQG \KHUFKD@®Q) HV

) LQD@ \XE P RGX®!  HP SKDM] HV UAMHDURK DQG GDI P DQDJ HP HQAN.QY FUMFDO RUURERIFY DQG 67( $0
HOXFDIRQ WFRYHY \KH [P SRUDGAH R GD\U' DQDOMY [Q UMDUK  GLIHHQIDIY TXDDBAYH DQG
TXDQMMYH CDIV ' DI FRBPIRQ P HKRGY \WFK DV TXHWIRQDLBY LQMXYHZ V \KUH V IREXV JURXSV
REVHYDIRQ H SHUP HQW DQG FDVH \XGIHY DUH SUVHQRG Z K \KHU DGYDQII HY DQG @ MINRQY 7KH
\XE PRGXGI H SOLQV 3WRMPWOVHG /HDWQQ) 3% DV D \WDFKIQ) PHKRG FHQMIG RQ WD R
SIREGPV DRAH GDWIQ) FRMERIMRY DG DQJIEG! RXARPHY WDOR LQNRGFH URERIFV
FRP SHMRQV @\H \KH ,QMIDIRDO67(0 &RP SHMRQ DQG : RS 5RERW2 OP SIDG [RWMIQ) FUDMAMW
DQG SUREGP \ROLQ) \N@
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HMURQP HODCHKD@®QI HV



&RAQ) IRUS LEDQ
EXUBLCDELDN

+DUEZ DUH DQG 6R\E DUH , QM LDIRQ

2 XUDSSURDFK X\VHV DFFHWE®!I \MKQRBI\ SOMRP V
PuTuTe)

+DUEZ DIH&RP SRGHOV

0
ol

o 1(=+$ ,QHARUV. IW&RP SUHKHMYH URERIFV SOMRWP
YT « 0 IAR EIWB \HUUHQGD P LEIRFRQIRGU
: « 9DURXVVHQRY 5 XGD\RQF HOMURGP HQNOWHQRY

. SPADRY 6HYRPRRY ' & PRRY DQG P HRKDQFDOFRP SRGHQW

|:.|"|:| = 6R\EDUH' HYHESP HQW

YERANEDVHG SURIUDP P LQJ 0 DNH&:RGH IRUEHI LQGHY
9VXDOSURIWDP P LQ) $ FRHWIE®! \R WGHQWR! DQDJI HY
3RIMRQSDIZ D\ ) WRP YWXDOR \M VEDVHG FRAQ)
SHDQIP H IHHGEDAN ,P P HGIDW WAXOVIURP SURIWDP P LQ) HIRW




SHVRXUAHV DQG
RRY

7KH* HR $FDGHP\ SRUBOCRARQD VXSSRUNV WDRKHLY Z 1 VXIMPE®! WDRKLQ) \FHIDURY \WURXI K
UDG PDGH ( PRGXBV KWBV SRUBQIHRDADGHP\ HX HPRGXGN  EXWIWDOR QUHFW
WORKHY W WH QHFHADU UAWRXUHY DQG WRRY DYDIDE®! RQ \WH  IQMGHWV
KWBV  SRUNQIHRDFDGHP\ HX UAWRXUHVDQGWRY  6RPH R WHWH \RRY DUH \KRZ FDVHG
EHBZ

%IQ) WH: RUG LOR <RXUSOWUIRRP Z W) RUAMND DSV

0 DSV DUH SRZ HIXORRY \R KHS WXGHQW XQGHIBQG FRP SB[ J BEDOMXHV LQ D FBDUDQG
HYDILQY ZD 2 GHHDPSBEI IV \WH X\H R Z RUG IRIAWVAP DSV \KFK DV \KRH SURIGHG E\
* GEDO) RV DK KWBV ZZZ JEEDIRMBMEDEKRJ PDS  7KHH IQMDRIYH P DSV
D@Z \RDRKHY \R \KRZ WKGHQWKRZ. |RUAAFRYHUKDV FKDQJI HG RYHUMP H DQG \R H SEUH \KH

FDXVHV DQG FRQHTXHFHV R GH RUAMBAIRQ
% QI DY \KFK P DSVIQR GMRQY \WDRKHY FDQ

« 9L\XDQ HUDOEDW 6WWGHQW\HH DXKHQIF LQRUP DIRQ RQ IRIAARW WHH FRYHU DQG OQG
XVH DFURW \KH J BEH

«  BWHQWHQ FUMFDOKIGNQ)  &RP SDUQ) UHI LRQV DQG \IP H SHURGY HIFRXUDI HY WXGHQW\R
DWN TXHIRQY LGHQM SDWHLQ/ DQG \MIQN DERXKQGHDLQ) IDRRY

«  &RQUHANI GEDOIMKHY \R GFDODRIRY ' VPXWRQY DERXWZ RUTZ LGH IRUIMAVBW FDQ EH
OONHG \R \KBLCDE®! SUDRIFHV LQ GHQABRZ Q FRP P XQUIAV

. )RWMJ IQMEMASEDY GDUIQ) )RUIMNV PDSV FDQ HUEK JHRIWSK  \AHQH
HOMURGP HQIOWXGLHY DQG HYHQ VRADOAHIH GMRQYY

8MQ) GJLMNOPDSV 1Q \WH FOWRRP QRARQD P DNHV DEVDPWHQMURGP HQIOLAXHY P RUA

\DQJ LEG! EXADER HTXLSV WHGHQW Z W HAWHQIDOWSDIDODQG G MVOWNG 6\DNYY Z WK Z R
IRUMAP DSV \WDRKHY FDQ KHS \WHUMNGHQWVHH KRZ KXP DQ DRI \KDSHY RXAUSOQHY DQG

LOSIUHWKHP \ 1P DI LCH VROWRQY IRUD P RUH \XMBACDE®! IXXUH

6RXUH KWV ZZ77 JBEDIRIHWE DMK RJ P DS



SHVRXUAHV DQG

BHH&KDQIH2 YHUTIP H * RRI®! ( DUK ( QILCH 71P HDS\H

%Y \WH G P LFV R RAUFKDQILQ) SOCHL KWQR \ RAUFDWIRRP XMQ) * RRI®! ( DUK ( QI LGH 7LP HDS\H
KBV  HDUKHQILGH JRRIGIFRP P HDS\VH 7KLY SRZ HIXORROGIW IXGHQW H SBUH GHDGHV R \DIM@M
IPDUHY L WHQ KRZ AWV JIRZ JORHY KUN IRUMY GADSSHDU RU BHFRYHU UWYHY P HDQGHU DQG
FROWIHV\KUW.  DOXURXI K DQLOMDARYH | RRP DEG! \IP HOS\VH YIHZ

% XMQJ 71P HDSVH LQ BMRQY \RDFKHY FDQ

0 DN\H FKDQIH YIME®! DQG FRP SHIY  6HHQ) FKDQIH RYHU \ HDWY KHSV WGHQW WD® JUD\S
HQYURGP HQIO \RADO DQG J HRJ UDSKLIFDONDQURUP DIRQY

3URP SWEXURVW DQG TXHWIRQQ) 6WGHQVFDQ H SBUH CZ K\ GG \KLY UHI LRQ FKDQIH @\H \KDWD CZ KDW
KXP DQ RUCDWUDCI DRRLY DUH GUYLQ) \KH FKDQI HV' D (Z KDWP LI KVKDSSHQ LQ \KH IXWXUH' D

QM UDW GDUIQ) DARW \KEMFW * HRIWDSK\  HOLRGP HQBOVAHGAH KIMRY  HFRQRP LEV DQG ARV
FDQ DOEH HQUFKHG  7LP HDSVH GW\ RX GRN DWKUEEDQ] DIRQ OQGXVH FKDQIH  Z DIU UARXUFH W

GHVHIMEDIRQ HW
' HYHRS G MBODQG \SDIWOKIQNQ) W' 1 DYLI DY \D\W@A IPDIHY  \IP HIGHY BDGQ) FKDQIHVIQ

OQG FRYHU XQGHMBQEQ) \WFDB! DQG UROMRQ L DOYDODE®! FRP SHMCGAHV 1Q P RGHO \AHJH DQG
\RALHW

SRQUHAABFDOWR JBEDO 6\WGHQW FDQ FRP SDUH Z KDWY KDSSHQQ) 1Q GIMIQASDWWV R \KH SOCHAZ 1\
Z KDWY KDSSHQQ) IQ\WWHURZ QUHILRQ 7KLY EXI@V DZ DUHIHW DQG USRQUELONW

6RXUH KWBV HDUKHQIICHIRRIGIFRP  \IP HDS\H



SHVRXUAHV DQG

6RXUAH KWBY ~ GRF DURIIVARP  HQ DUFI VMR P DSV JD@LY




SHVRXUAHV DQG

%IQ) &RACQI W/ UHZ MWK P LIRR EIWID DNH ,\WE&RGH Wb

6SDUN FUDAMYW FXURMYY DQG FRP SXBARQDOMICNGQY) 1Q\ RXUMKMGHQW Z W 0 DNH ,\W&RGH WURP P LAR EIW

DIHV GYHY DQG QMM : KHKHU\ REBH \WDFKIQ) FRAQ) RUVAHFH \KHUHY \RP HKIQ) KHU \R P DN\H
BMRQVKDQEVRQ UHBIYDQADQG IXQ

b

MRIHY

b

9DUHINV R SUIRVPNGHDV 2 YHUD KXQGUHG TXIEN SIRMFWFRYHIQ) PDQ \RSIEVL  IWRP EHI LQCHUWIRXIK
DGYDGRHG

0 X@5GI WHP HY  QVASOHY 3URWMAW \IH LOR JHRIWDSK.  \AHGAHY D\ QMDA $, DZ DUHHW DQG
PRUH 7HDFKHWY FDQ FKRRVH \RSLFV \KDVWD@ Q Z 1\ FXULIFXOP J RD®

' HYIEH (FDMUHWY  UHDCZ RUB VHQRY 0 DQ SURVIPW GMUKGHQVX\VH /(1 V' EXWRQY DFFHBIRP MY @ KW
VHORY WDGER HF \R EXG \MQ) V\KDWIHSRQG \R \KH DY R

6MIIRTEQ) SRIHMRQ : LW GYHY IWRP EHILQCHUWR DGYDGRHG \KH UMVRXUAH \IXSSRUV GLIHHQIDIRQ
BWWGHQOWZ KR DUH QHZ \R FRAQ) FDQJ HABIAG  Z KLBI P RUH H SHUHQRHG RQHV FDQ SXWK \KHP \HOHY
+DQGVRQ HYDILQ) GDQQ) &RGH WO/ LOR \RP HKLQ) YIME®! DQG LQRDAIYH W KWDZ D\

/IONQ) WHRY  DQG SUDRWH & RGAHSWDQG GDVD FDQ EH \BIXI KWID GRIQ) \MIZY [P SURVIQ)

&URW PXUIEXDU SRMANDO 8 VH 0 DNH ,WERGH WQRWMAALQ FRP SXWUVAHGH EXWIQ P DIKHP DIV CD\D
®JIQY AHFH HMRPHWHORY JHRIWDSK PDSSIQ) ZIW VHORY OQXDIH QMDANH
VRUHY HE

BNO@EX@Q) IRUWH IXMH &RP SXBMRDOWONG) FRAQ) SWRIAHF SUWREGP \ROIQ GHEXIJIQ)
MMIDMRQL  DOWN.AY \KDWDUH LGFUHDMQI ® UHBIYDQAQ P DQ. \SKHIV

ORXUHH KWBY P LRREMRU  SURMPW P DNHIVFRGHIW




SHVRXUAHV DQG

" NS * 6 3SOWRWPV

' HNRS * ,6 \RIEDUH SURYIGHV SRZ HIXOWRRY IRUYMOE 1Q) DQDO] 1) DQG P DSSIQ) \SDIDOGD  7KHH
SOWRWPV HIDE®! \WDRKHY DQG WWGHQWV \R H S®UH JHRIWDSKIE LQRP DIRQ FUWDM GHBLBG PDSV DQG
FRQGXPSDIDODCDOMY : WK IHDWUHY \KFK DV @\ HIQ)  JHRSURAHWIQ)  DQG FXRP L] DE®! PDS WX P ERY
GHWNRS * 6 RIHYD G QP LF HMURGP HQVRUZ RINQJ Z W \SDWDOGD\Y W DELDIV \R KDQG®! O H GDIBVAW
DQG SHURWP DGYDGRHG DQDOMY P DNHV WD YDODE®! UARXUAH IRU LQRI DY JHRIWDSK\  HOYILRQP HQBO
IXGLHY DQG RKHUVKEMPWLOR \KH FOMWURRP

6HYHDOBDGEQ) \RRY IRUYMXDE LQJ \SDIDOGEDY DQG FBDIG) P DSVZ IKIQ* ,6 HIFRP SDW/(MLVS$ U 6 3R
KM DQG $ U 6 2 QIH WHQRZ GHG IRU W H \MQUYH P DSSIQ) IXQRIRCDQMY DQG \SDIDODCDOMY \RRY
4% 6 DQ RSHOWRXUH * |6 \R\EDUH LV P IOWD HXAHP HG IRU W RQ) [HDWUH DQG \KH \XSSRWRI LW
FRP P XQW/



SHVRXUAHV DQG
RRY

$ U ,6 3WR 7X\RUDY | RU%-0 LQCHY DQG ( GFDRY/

« $U* 6 3UR TXIEN VBUAMRIDY @N 7KH $ U ,6 3UR TXIENWBWWMRUDS LOWRGXFH \ RX \R PDQ. DVSHAW
R $U* 6 3R 7KH FRYHUEDME RSHINRQ/ \XFK DV DGEQ) GDW DQG (OMIDWY 1Q ' DV ZHODV
FRPSBMW ZRINGZV WK DV DXAKRUQ) PDSV \KDUQ) PDSV R $U* 6 2 QIH DQG EXGIQ)
JHRSIRFHWIQ) PRGHY 7KH \WIRUDY' DQIHILRP R P LQXAN DQG LGFOIGH D YIGHR \KDWXP P DU HV
\KH Z RINGZ

« SHVRXUHY IRUWDRKIQ) Z LK $UP 6 3IR @N 7XRUDOVHIHV IRU\ RX DQG \ RXU WGHQW \R EHFRP H
IDP LIDUZ W $ U™ 6 3UR

o THORKHJUARXUAV @N $ FROPIRQR RQERDIEQ) DAY BV DQG WENY DQG HEXFDRUDPRYNA

)RMZ ( 0 RGXBI DERX0 DS 6\RUY \WAY [Q\ RAUEDWRRP Ll \ RX GHHG P RWH GDWIQ) H SHIHFHV Z W
$U* 6 3R DQG $U* 6 2QH $OR 1O WH GMRQV R ( PRGX®I  * ,6 IRU(DUN 6AHJAV ZH DWH
H SRUQ \KH* HR QTXUIHY FRARD EDVHG RQ$ WP ,6 2 QIH HDFKIQ) SHVRXUAHY

2 QIH* ,6 3OWRWPV 0 DSO DNHU

$ QZ ZD \W \WDFK DQG GDUWR Z MW P DSV 0 DSO DNHUVKSSRUWW NGHOABDWIQ) Z WK KLI K TXDQW
FXUDWG P DS FRQMQVSRZ HIXCOP DSSIQ) \BRY DQG \WDFKHUVKSSRWWZRGD: V IXGHQW Z LOVROH \KH
ZRUGV SIREGPV $V DQ HEXFD\RU \ RX FDQ X\VH P DSV \R JLYH \KHP \KH NJRZ ®BIGI H DQG \RRY \KH,
QHHG R 11QG VROMRQY 8\H 0 DSO DNHULQ \ RXUUBMRQY \R KHS WWGHQW EXLG \SDIDOWIGNGQ) \NOY
DQG GHYHRS NQRZ BIG) H DERXKH Z RS B\ H SGUQ) [QRMDARYH P DSV



SHVRXUAHV DQG
RRY

8 VH XCHEXIWRCDAHVRXUAHV RQKRZ \RRXVHO DSO DNHJ

« 0 DSO DNHU GRBAIRY N 7KV FRBAIRQ FROBIQY HEXFDIRDO UARXUAHY \SHAILED® GHMIQHG \R
DAFRP SDQ _1 DIRCDO* HRIWSKIE 0 DSO DNHU D * HRIWDSKIF ,QRIPDIRQ 6\\VAP  * 6 \RROIRU \KH
FOWRRP GHYHBSHG E\ 1 DIRQDO* HRJWDSKIE DQG (ML 0 DSVD@Z XV\R ILQG RXUZ D\ DQDO] H DQG
YOMXDQ H FRP SO GDEMVAW \ROH SUREGP V DQG \MODWRUEY 7KH DOR | DAOQBAN GDUIQ)

« 0 DSO DNHU* HRQTXWUHV @GN * HRQTXWHWY DUH VKRUWMBQEDUEVEDVHG LQTXLY DR [RUNMDIKLQ)
P DS EDVHG FROMIMRXQG 1Q FRPPRQD X\VHG W \ERRW ( DFK DRIMW LV GAMIGHG XMQ) D FRPPRQ
IQTXY P RGHODQG FDQ EH SUAVHQRG TXEND ILRP D MQI®I FRP SXMU DQG SURMPRU RU P RALLHG IRU
IXGHONB KDQGVRQ HJIDIHPHQW &RBAIRQ/ R K DRIV SHU \RSIE HKDQAH \ RXU FXUIEXOP
\KURXJ KRXWKH \ HDU $OR IR@Z \KEPRGXGI R KLY FRXWH DQG FKHAN RXUVRS E\ IS JXIGH RQ KRZ
\R XVHO DSO DNHUDQG* HR QTXUHV

)R®Z ( PRGX®I * ,6 IRU(DWN 6AHFH \R H SBUH \KH 0 DSO DSNHU FDSDELDNAV 1Q * HRIWSK. DG
( QMURP HOBOFDWHY 6\WGHQW Z LOEH DE®I \R H SBW DQDO] H DQG FUDWM LQMDRIYH PDSV YWD H
COW IGHOM SDWAD/ DQG XQGHWBQG \SDIDOUHDMRQKISY @NH FIP DM FKDQIH LP SDRW RU ELRGLYHYW
GMNEXIRQ

. HDWHU DB $SSV * GEDOBRDUDQG* GEDQ LQG$\BV @ 1Q3

7KH * GEDOBRODUS\DV * 6$ VD IWHH RQICH P DS EDVHG DSSTFDIRQ \KDWSURYIGHY LQRUP DIRQ RQ \RDU
UARXUH DQG SKRRYRWIIE SRZ HU SRWQIDOI BEDD®  WHDWUHY \KH RQIEH LOMDAYH P DS \BRY P SQIHG
SKRRYRWIIE 39 SRZ HUFDBXOWU WSRYUD \RRY DQG WH H \WOUYH GRZ QBDG VHRIRQ WY IQMYGHG \R
SWRYIGH SRIF PDNHY DFDGHPID DQG WHQHZ DEGI HHJ\  MBNHKRGHY \R WDIVH DZ DUHHW 1Q \KH \RDU
HHJ\ GRPDIQ \KXSSRWWKH GHYHBSP HOAR SRIAHY DQG SOQV DQG IRVLQMDA RQQ) DQG VWM LGHOMEDRQ
SXSRHV



SHVRXUAHV DQG
RRY

TARUDY DQG 8 VHXC XIGH IRU* GEDCSRODUS \@V

e 8VHUIXIGH @N 6ROUUNRXUH LQRUP DIRQ SUHOAG LQ\KH * GEDOSRDUS IV RIIHY
DQ H FHBIQARSSRUNN \R GR VW SURSHAIRQ DQG SUHHYDODIRQ Rl \KH SRARQIDOR)
\ROUHHJ\ 1Q GLIHBHQNFRXQUHY DQG DWHDV & KHAN RAKRZ \R LXQ\ RXUDCDOMY

o * HEQ 6BUMG @N ([ SBUH DQIXQRIRCDQMVR * GEDCERDUS \@V

7KH1 HZ (XURSHDQ : IQG $\BV 1 (- $ DQG WH* ®EDO: QG $\BV Z HE SDIHV RIHJ
HEXFDRWY DFFHW \R D Z 1GH IDQIH Rl Z LQG D@V CDBMVAWIRP \WH 1 HZ (XURSHDQ:  LQG
$\@V SURWPW 7KLYV FRP SUKKHQIYH SURWMPWIQROHG WH SWFMH PDSSIQ) R ZIQG
FRQGMRQY \KH GHYHBSP HOADQG WM R QHZ GRZ QDAY PHKRGY DQG D\ RVSKHUF
IHG H SHUP HQW \R YDIEDW \KH P RGHY  7HDRKHY FDQ X\VH \KHVH BARXUHY \R LONRGXFH
VXGHOW \R Z1QG HHJ\  PHARIR®J\  DQG HOMURGP HQNOVAHGAH SIRVIAQ) KDQGVRQ
DWW [RUH SEUQ) UHIHZ DEGI HHU\ DQG \WH \AHGAH EHKIQG Z 1QG SDWHMGQY

O/

3UAW\KH * HAB\DUARG EXWRQ WWH P DIH DERYH DQG H S®UH \WH IXQFDSDELOMAVR WH 1 HZ ( XIRSHDQ: LG
$\@VE OGN \ RXUVKGHOV IGHOM Z1QG. DWDV DQD®] H JWDSKV DQG VKI J HWASRAMQIDODWDV IRU HKHU
RINKRUH DQG RQKRUA Z 1QG WUELCHY 2 URKHANWWH IR®Z 1Q) YIGHR Z W \KH* GDEDQ  LQG $\@V P LOUR \KH

1 HZ ( XURSHDQ$\@V FDSDEIDIHY

SWOWV-_1QG ARP DQG WH : 1068 DSS LV DQ H AHSMIRCDOWWROIRU YWD 1QJ Z HDWHU IRBHFDWY W IDW
LQX\YH CGHBIGIG DQG RCH R \WH P RWDAFXUDIM Z HD\WWHU DSSV DYDIOE®! AXMMG B\ SIRHWRDY Q) [IHBV

\IXFK DV DYIDIRQ \SRWY DQG HOMURGP HOBICP RQARUQ) b

© Q3 FDQ DOR EH D YDODE®! UARXUFH IRUHGXFDRY THDRKHY FDQ XVH MR HKDGRH BMRQY RQ Z HDWHU

SDWHLDY GDI YAXDE DIRQ JHRIWDSK\  DQG HMURGP HQNOVAHGAH  KHSIQ) WGHQW HQIDUH Z W DO H
DWW DQG JDIQ D GHHSHU XQGHMNQEQ) R \WH QDWDOZ RWG ,QvA \ RXU WKGHQW \R VRS LOR \WH RGB! R

P HARUREJ IMVIRUD GD\ ,Q\KLVDRIMW \KH Z L@

REVHUYH \KH Z HDWHUDQG FRBBPAED b

SUMVHQMDVLL \WH. Z HIH GHDYHUQ) D @H 79 IRUFDWY

UHFRG GDIO Z HDWHUFRQGMRQY \WP SHIDWUH Z LQG SUHFALSAINIRQ FEXG FRYHU b
FUD\N P SG Z HDWHUP DSV RUFKDUWV\R YAXDE H \WHUILQEQIVDQG b

Z UAN D \KRIWRUHFDVWRUKH QH WED\ EDVHG RQ\KHUREVHYDIRQY



SHVRXUAHV DQG

* 6 3OWRWP VIRUBXWEICDE®!' HYHBSP HQV

7KH 8QWG 1 DIRQY (QVMLRCP HOW3WRIWDP  81(3 0DS. SOMRP. GHYHBSHG B\ \WH 8 QWG 1 DR/
(OMURPHW3RIWPPH 81 (3 LV D FERXGEDVHG JHRSDIDO \RRO GAMIQHG 1RU HOMLRGP HQWO GO\
YOMXDQ DIRQ DQDOMY DQG GHAMRQP DNGQJ | WQAD DWW \SDIDOGDWY IURP YDURXY \RXUAHY HDE@Y) XVHWY
R H SEUH HMURGP HQROGDIVAWLOMDRIYHD

7KH SOWRP \SHADQ HV LQ HMURGP HQBOGDWY RITHUQ) KLJ K UAVRGMIRQ J REDCDQG UHI LRQDOGDIMAW UHD\NG
\R EIRGYHYW SROMRQ FIP DM FKDQIH OQG XVH DQG P DUGH HAR PV 7KHVH GDBVAW DUH FXUDAG E\
81 (3 DQG LW SDUGHY HQXUQ) UHIDE®I DQG XS \RGDW LQRWP DIRQ 8 \HY FDQ YIHZ DQG DQDO] H \SDIDO
GDIVHW 1Q YDURXV IRPDW IGFOGQ) YHARUED\HG SRIQV @HY SROJRQV DQG JUG MM GD\I' 6RPH
O\ HY DUH DYDIDE®! IRUGRZ QBDG D@Z 1QJ IXWKHUDQDOMY IQ* ,6 \R\EDWH @H 4 * 6 0 DS; DR LFOGV
DGYDGRHG GDW H SBURQ DQG DQDOMY \BRY 8 \VHY FDQ SHIRP \SDIDOTXHUHY H \WDRNQRIP DIRQ |URP
\SHALLF GFDIRQY DQG XVH P HVHUHY YAWXDA DIRQY \R WDFN HOVURGP HQIIOFKDQI HV RYHUMP H - $ GRARQD®
EDVE \BAMI¥DODQG DQDOWDOWRRY DU DYDIDE®! \W \XSSRWAI HRSDIDODWHWP HOW $V D FBXGEDVHG
SONRWP 0 DS; UHTXIUAV CR LOAD@NRQ P DNQJ MDFFHWME®! IRP DQ GHYLFH Z \W D Z HE EUWRZ \HU DGR
\KXSSRUVP XTBG! Q) XDJ HV HQXUQ) DFFFWMELDN IRUD GLYHYH (DQIH R XVHY Z RUIGZ IGH
3RAQIDCE VAV [RU( GXADRY

HDFKLQ) IXGHQWKRZ \R CDYLI DWW * 6 LOMUDFHY DQG H SBUH WD RUIB HMURGP HQBIOGD\I

8MQ) CDIVAW IRU FTP DM AKDQIH DQG \MMBLCDELON GMRYY 1Q JHRIWDSK.  \AHZH DQG HOMURGP HQMO
G




8QIRWP &RP SHMA 0 RGO




$\WHWP HQW

D K,W RNV

— 5HDG \RXVH BMRQ SOQVZ MK Z RUIMKHHWDQG DRI

— &RWPXUEXDULQAD IDIRQ R JHRIWDSK\  \AHQH DQG AME HEXFDIRQ
— ) REXVRQUDX R SUREGP \/\KDWP DWBHUVR \XGHQW

— YOV \WDFKHUFRQIGHFH 1Q GLI \BCDQG J HRVSDDORRY

7KH 8 QULHG &RP SHIMGFH ) UDP HZ RUN IMBARMADGREHU VAR UARXUFHVL MY D Z D\ \R WDQURWP \WDFKIQJ E\
XQUQY JWHHQ G VO DQG \SDDON.AY IRUD \KWBLCDE®! [ XU

( O RGX®I $66(660 (17

- KHQ \BOLQY) DERXWIQCRYDIQY 1Q KRZ WGHQW BDWD Z H P XWADOR \BBI DERXKRZ \KH DU DWHWHG ,Q
GDUIQ) DSSURDFKHY \KDWSUYLBU H VWWGHQADIHR  DQG DFFRP P RGDWM IRUKH JURZ 1Q) GLYHMW R FOMWAV

VXCHONDWHWP HANP XVWNEH GHMI QHG \R FDSWUH HDRK WXGHQR J URZ \W DQG HP SRZ HUWKHP \R IR I XUKHU

)Y XUKHP R Z KHQ HOXFRQ JRHV EH RQG FRQAQAP HP RIMIRQ DQG FKD@IQ) HY WXGHQW \R BDUD KRZ \R
DSS® \WH NGRZ BIGI H LQ BDOWKDIRQY DQG \R GHYHBS FRP SHAGAHY DWHWP HQNP HKRGY P XWNEHFRP H P RUH
UREXWDQG GLYHMLLHG

QWH* HRDFDGHP\ $ \WHWP HQMHP RGXG! HEXFDRLY FDQ ILQG D EDDQRHG EGIQG EHE HHQ SHIRDOH BRIRQ
FRQAMVH \KHRY  DQG J XIGHG DRIRQ \R DENVAKHU XGHQADWHWIP HOAP HKRGY DQG SURP R \INRQJ HU XGHQWY
GHYHBSP HQV

,7TKH P RGX®! LV GHYHBSHG DHFRWGIQ) W \KH IRGRZ 1Q))

3DV SHGRIY RQ: +< ZH DWHW WNGHIV 7KLY BMRQ HIFRXUDI HY DQG VKSSRW HEXFDRWY 1Q GHIQQ
\KHUDWHWP HQAQNQIRQY DQG O LQJ \KH J URXQGZ RUN IRUDQ HIHPARYH DQG P HDQQJ I XCDWHWP HQANKDRD\

3DV SHORMY RQVXGHOABGYHWW DQG: +2 ZH DU DWHWMQ) 7KLY BMWRQ SURP RAV D UHBRIRQ DERXW
\KH H M) GYHYH XGHOAGHHGV 1Q HDRK FOWRRP DQG RITHY LOW KWQR KRZ \H. FDQ EH DFFRP P RGDIMG
E\ PDNQI VP SGI\KUWIQ\KH DWHWP HONNDARD LH

3D ' HAGQ) : +$7 \KRXG EH DWHWHG 7KLY BMRQ JXGHY HOFADRY \R JR EH RQG DWHWIQ) FROMQON
NFRZ®GIH DG W IRFXV RQ WGHONB DELDNV \R DSS® KK NRZ GGIH \WRXIK \WH GHYHBSP HOVR
FRP SHIMGALHV DUXGHY DQG W@

3DV ' HIQQ) +2: DQG: +(1 WKGHOWZ LOEH DWHWHG $ GKRXJ K \KH DU HQGBW Z D\ V\R HIHRAIYHD
DWHW XGHQW \KLY P RGXGI J XIGHV HEXFDIRWY RQ DFKIHMQ) D SHIHPE®IQG EHE HHQ |RUP DIYH DQG \XP P DIYH
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R GR KLV \ RX PXWMDNH QR DFFRXQMKH IRMZ Q) EDVE
IDRARY

2 IMKRW : 1QG 3RMONDO - 1QG \SHHG 1O PHMY SHU
MRQEG
© QG SRMIDOUHHY \R \KH LOMMW R \KH Z LQG SUHYDIOR) 1Q
DQ DWD ) RUWH FROMXAIRQ R DQ RINKRW ZIQG IDP ZH
SUHHUDWDVZ W KLIK Z LQG SRARQIDO

© H GR QRWH FOGH DWDV ZI\WW BZ Z1QG SRAQIDO
PHMY VHFRQG DVEQ DV \KHWH DWDV P HHAKH RKHUFUMID
HJ \KD®Z GHS\
_ YORPHN ' HSW 1QPHMY
) RUWH FROWIKAIRQ R \KH RINKRUH Z 1QG IDWP Z H SUHHUDWDV
ZIWW\KD@®BZ GSW XS\K  PHAY DV MY HDMHU\R [QXDD
Z 1G5 WUELGHY DQG \KH FROWIKRIRQ FRWNY UBHEXAHG
7KLY GRHV QRAP HDQ \WDVWZ H FDQCRNQUBOR IVKRUA Z LQG IDUPV
DWUWDMIGSWVR XS\WW ~ RU PHMY WP SO FRWY

FRQIGHDE® PR

8\XD® J UHDVWEHS\KY DUH GFDNG DD J BDWEMIBGRH 1URP \KH FROVWUAVKEID 1O IRQ) HUZ LBV
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®Z YRWBUH HBRNE FXUHOADWDSSWR [PDMY 9 7KH HHJ\ LVWDQUHUHG IURP \KH RINKRUA Z IQG IDWP YID D
N PHAXP YREBUH GHERW \R D 6XEVBMRQ DAWWFD ZKHM WH YRBUH IV DMVHG IR R N )R \KH
EXEVIARQ DWHD IV \WDQUHUHG \R D 6XEVBNIRQ RO OQG Z KHH WY GMNEXAG \R \KH P DLQ WDQWP MIRQ GHE RN

| Z H AKRRH DQ DUHD GFDWG DAD J WDWAMBGRH 1URP \KH GHE/RW ! NP \KH FRUWWCFBHDVHY MGFH @QIHU
FDEGN DUH QHHGHG DVZ HODV KLY KHUZ LQG LORMQMW &RQMHIHD Z KHQZ HDUH YHY FEVH \R \KH GHEZRWIN NP
\KH FRWY \LJ QULFDQ® WHEXAHG

" IMBQAHIURP DUDVR HOMLRGP HQBIQMMHY
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ELRGLYHIW FROHIYDIRQ DUHDV
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7KH GHDUWSRUV\R \KH DD Z H Z LOVHBRADUA H. DP LGHG \R \KDVKH URXARV\BNHQ E\ KISV IRUKH FROUKAIRQ DQG
UHSDIUR! Z 1QG WUELGHV DUH DV\KRWDV SRME®! $ WDVZ W GMBQFHVXS R NP DUH SUHHIHG
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" IMBQRH IURP \WH FROMEH LQ NP HAMY
7KH GMBDGAHV IURP \KH FROWADUA H, DP LGHG RQ \KH FRUMSRQEQ) PDS @ H GR QRAZ DQAKH 2 INKRMH :  1QG ) DUP
\R EH HWHU\RR FBVH GWWWDQ ~ NBPHAMY RUBRIDUHJ PRHWDQ — NEPHMY ILRP \KH FRDVA2 XUJRDO
LV R HQUKUH \KDWRH Z LG WUELCHY DUH GRAKLIK® YIME®! 1URP \HWBP HQW DQG FAY \WDWDUH GHDUKH \FD $ WDV
ZIWGMDGH/R K NGP HAY DU SHHIHG Z MKRXVKRZ HYHUSURKIENG JRIQ) FEBVHURUIDUKHU

$V\KH GMBGRH 1URP \KH FROVICH LGFUDVHY R GRHV \KH FRWR LOXDD WHSDIU DQG WP RYH \KH Z 1QG WUELGHY DV
Z HODV\KH FDE®! FRW
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" IMBGRH IURP \KH HHJ\ WDQP MIRQ GIHVRQ OQG )IQG DUWDV RQ \KH SUQNG GMIDGAH P DS \KDW RX FRQOUGHU \XADE®
DQG ALFG! \KHP

" IMBGRH IURP DDV R HYLRGP HQDOIQMMHV) LQG  DWHDV RQ \WH SUQRG P DS Z W DBDVR HYLRGP HQBOLOMMHAKDWY RX
FROUGHU\VX\DE®! DQG FLUFG! \KHP

" IMBGAHIURP SRW )IQG  DUHDVRQ\KH SUQRG P DS Rl GMBGRHVIURP SRIW\KDVW FROMGHUVKADE®! DQG ALLFG! \KHP

" IMBGRH IURP \WH \KRWH )1QG  DUWHDV RQ \WH SUQING P DS RI GIMBIGRHV IURP \KH \KRUH \KDVY RX FRQUGHUNKADE®! DQG AUFG
\KHP

30FH RQH PDS RQRS R \WH RKHUDQG LGHQM \KH DWDV Z KHUH \KH ALFBN\ RX KDYH GUDZ Q FRIGAGH LQMYHRW 7KH P RUA
AFOVFRGAGHZ MW\ RXU RU  FUMMID \KH EHIHU\KH DUW-D VHBIRIRQ\ RX KDYH P DGH
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6HBRPWURP \WH \DE®I Rl \WH QP EHURI KRX\VHV SHURW \WZ Q RUMDXQG V \WDWR®Z V Z KIFK RHR \WHP RUP RUH \KDQ RCH
\RXZ LOQKH3 DQGKRZ PDQ Z 1QG WUELCHV\ RX Z LQIQWBO DNH LQR DFFRXQWV

« 7KHDUD\ RX KDYH DOHDG \HBRNG \R EXUG \WH RINKRUH Z LQG IDUP - EDVHG RQ \WH FUAMUD

o 7TKHUNXOVIURP \KH DSSTDWRQLQ Z KIFK \ RX GFMJ GHG \KH Z 1QG \WUELCH

«  7KH YDUDIRQVIQHHJI\ GHHGVIRUP DQ DUDVGXAUQ \WH \RXUMAHDVRQ @\H IRUH DPS(BH_Q*

: HZ1IQQ M»“""'"""'
DV\R FRYHUWH HHJ\ GHHGVR \WH AW AW DQG MDQG RUIMDQGY R BBBEBBRBRRERREERRERREERRE

<RXDODG NRZ \WH QXP EHURI KRXVRV SHURW \WZ Q MDQG IURP \WH IRGRZ L) \DE®!

8 \H \KH FDUBV Z W \KH ] HV R Z 1QG WUELGHY DQG \KH KRXVHV \KDWHDK Z 1QG WUELGH FDQ FRYHUVR P DNH \ RXUFDBXOMRQY
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5HRG \ RAUFRGFAMRQVIRP \WH WXG \ RX FRQGXPNG

67* (&2 67&$/&8/$7,2 1
QB\MIH  \ RX FDQFDGXOW \KH FRWIR \KH2 INKRWH:  1QG)DUWP X\ LQJ \KH FRUWFDLGV SURYLGHG SHUZ LQG WUELCH

$77(172 1 <RXZ LOGHHE \R FDBXOW \KH FRUWRUHDFK Z LG WUELGH DERYH \KH Z DIMUNVKUDRH  |RUNKH IRXQEDIRQ
GHSHQAQ) RQ\WH GHS\W  DVZ HODV\KH FDE®I BIQJ\K Z W \KH KHS R * RRJ ®f ( DUK 3WR
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6%*( 0,1,0,51* (195210 (17/,03%&76

Q6WIH  DI\MUZH KDYH FDBXOWG \KH FRUWMRU IQXD@) RXU2 INKRW : 1QG )DWP ZH FDQ XM} H 1 DMHEDVHG
6ROMRQYLQ RUEHUWR UHEXAH \KH HOVMURGP HOBOLP SDRWIURP \KH IQXBANRQR! Z 1QG WUELGHY DQG FDE®V

R\KFAHHG ZH ZLOWD RQ \KH FDUBV Z W \KH IQUBENRQ FRW R DUMADOWHHY SHUZ QG WUELCH DQG \WH FRYHY IRU
XQGHZ D\WUFDEBNV

1(76&$/&8/$T( 7+( ), 1$/ &2 672) 7+( 2))6+2 5( 3$5.

$ WHWP HOV
) RUP D\YH D\WHMAP HOW
. 3DUFASDIRQ GXUQ) GVFXWRQ
. &RPSBMRQR GDI SUQAG FDUEYDQG P DS H SERUDMRQ\BMWY
6XP P DIYH DWHWP HQV
. BKRWBUAHQDMRQ RUSRWAU \IXP P DUJ LQJ \KH SURFHW/\KH. IRTRZ HG DQG \WHUIIQEQIV
. (YDODIRQR! \KH Z RIWKHHWDIWUUBHP RYLQY \KH P DSV DQG \KH FDUGV
<RX PD\ DWHW \IXGHONBFRP SHAGAHY B\ UMHZ 1Q) ERW \KH SURFHW DQG RASXW R \KH DRI ( YIGHQAH LGFOGHY \KH
FRUMPWQMSUHBAIRQ DQG RYHMD\ R \KHP DI P DSV\R LGHQNA \IX\BE®! DUDV \KH MNHG FRQUGHIDIRQ DQG QM SUHDARQ
R P X@BG! FUMID DQG WDGHRIV Z 1QG SRAMQIDO GHS\W GIMBGFHY FRUWDQG HOMLRGP HOBCFROWWDION  \KH DFFXUDR DQG
FROMMA R HHJ\ DQG FRUWFDBXOMRQY DQG \KH DSSURSUDW LGHQMFDMIRQ RN HOVMURGP HOBCFRQUDLON DQG P 1\ DIRQ
P HDVKUAV $ GAMRCDOHYIGHAH LV SURVIGHG \WURXIK \KH HIHAYH XVH R GLJADOWRRY HJ  GMIBGAH P HDVKUHP HQW YD
* RRIG! (DK DQG FODU JURXS FRP P XQFDIRQ DQG FRMERIMRY DV REHIYHG GXUQ) \KH DRMW DQG BHORAG 1O
IXGHONBZ UMBHQ FRQFOMRQY DQG \WHUILCDCSUAHQDMRQY ,Q SDU¥FXDU\ RX P D\ IRFXVRQ\KH
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6 SDIDON@Y

. &RWPNOMSUHINRQR \KHP DIF PDSV Z1QG GHS\W GMBGRHY
. 2 YHD\ DG IQMIHRIRQR P XSG \SDWDODA HY GDI
. GHQMFDIRQR! \XABE®! DUDVXMQ) GUIHHQNSDADORUARUID
6\ &P V 7KIQNGQ)
. 8 QEHMBQEQ) WDGHRIIVEHE HHQ \WMAKQFDO HYLRGP HQAINO DQG \RADCRUAMUID
. XWMEDIRQR! ILCDOVAN \HBRIRQ EDVHG RQ P XSG DRRY
4 XDQMAYH ~ $ CDOWDOBNQ
. &RUWAWIP DIRQR HHJ\ GHHGV WUELGH QXP EHWYDQG M H
. $FPXUDM FRUWDBXOMRQ/ WUELGHY IRXQEDIRQY FDE®V
. 8HR JLYHQGDW FDGV DQG P HDWUP HQV HJ  GMBGRHV
EXVBICDELQY  ( QAURGP HQNGS Z DUHCHW
. GHQMFDIRQR HMURGP HQDCFRQXDIQV SURMARG DDV
. $SSTDIRQR 1 DWUHEDVHG 6ROMRQV\R UHGXFH LP SDRW

a ' LJ\MVORRY
. 8\HR * RRIGI(DWK P DSVIRUGMBGRH HWIP DIRQ
. +DQEIY \SDIDADQG QP HIFDAQRIP DIRQ HIHRAYHD
N &RMERDIRQ &RP P XQFDIRQ
.« * URXS FRRUECDIRQ DQG \BW\KDUQ)  DQ URBN GIMNEXIRY'
. &BDUSUHHABNRQR \KH SURFHW \KH GHRMRQV P DGH DQG \WH FRQFOMRQY

0 DS 6\RU \MT)

* HR$FDGP\ ( P RGX®IQ DS 6\RY \WIJI D

/HAMRQ3DQ' HYHBSIQ) 6' * VUHDWG SURMFWLO \KH FOMURRP

* DGH/HHO W \HDWR®

CXDIRQ W FOWSHIRGY K PLOAMY

6XEMPW 0 DS 6\RU WA 3URMPWRUG' * V/

&RUH 6N & UMFDOKCONGQ) 3UREGP \ROIQ) 6SDIWDOBDV\RAQ) DQG 7HDP FRMERIDMRQ \SDIDOKCNG) R \MI
" UMIORRY $ U 6 2 QIH  6\RU P DSV DSSTFDIRQ

/HDUWQQ) 2 ENMRIYHY
8QEHWDQEQ) R WH 81 6XBLCDELDN J RDY

QMSUADNRQR P DSVIRUBDUIQ) DERXVG' *  UHDWG \RSIEV

8 \H HYLGHQAH \R IRUTXHWIRQYDQG J DIQ QHZ NGRZ BIGIH

8 QGHADQG P DS WRW \M@Q) DVD FRP P XQFDIRQ P HKRG \KDWARP ELCHVP X@P HAD \M WDQG P DS\b
&UD\N D P DS RU \MTR SURVIAY

" HYHBS FRIERIDIRQ DQG SUAVHQABMRQ W@

) RUMUIQ) GLJ \BO\SDDCDQG J BHHQ WY

YBRNI LRXQG | RUTHDFKHLY
WY XQGHYARRG \WDWE\RW \MTR) 1V HP EHGGHG 1Q RXUHYHY GD\ @/HV 91D QDUDMRQ Z H DU DEGI \R FRP P XQED\N Z W HDFK
RWHU \KDUH RXUYLHZ V DQG XQGHWANQEQ) R \KH Z RS DV Z HODV REBIQ Q7 NQRZ BIGIH  7KH SRZ HUR! P DSV KDV D@HDG
EHHQ DANGRZ BIGIHG DVD Z D\ \R FRQCHAWSHRS®! SOFHV DQG IGHDV



0 DS 6\RU \MT)]

0 DSVSWRVIGH DQRYHIHZ R D FHIBQ\RSLF RUSKHIRP HIRQ YD \WH YIVXDQ} DIRQR! JHREFDWG GD\I DQG LI RUP DIRQ
7KLY HODEGBN XV 1Q D XVHIUHQGD Z D\ \R WDVRQ DERXWZ KDAZ H VHH RQ WH PDS  DWN \KH W KWTXHWIRQY JDIQ QHZ
NIRZ B(GJH DQG L@ \BNH DRIRQ 7KLV VR KUK [P SRUDGAH LQ \KH HEXFDIRQDOVHRRUZ KHUH \KH P DIQ J RDOLY \R \RDFK
WKGHQVKRZ \R GDWY PHDQQ KRZ \R \WDQURP REVHYDMRQY DQG GDWY [URP \KHUHQYLRGP HOMR GHZ NORZ BIGIH %
XMQ) P DS IRUY \MIY) 1Q\KH FOWRRP  \RDFKHY DQG WXGHQW EHGH VIR \KH IXCOMAVURP \KH DGYDQRU HVRN QDUDIRQ JHR
GG LQRP DIRQ DQG YWXD[) DIRQ IDAQMNG] \KH GFRQUHAIR) R \KWH GRWD R \KH GDUIQ) P DRUDOLQ DQ LOMDAH
DQG SO\ IXCP DQHU

0 DWUDY
QI UDVIRKPMUH
o &RPSXMY DS\ESV
o QNIHFRQHAIRQ
. GR\EDW
o 2 QIHO DS 6\R \WOY 6HYFH _6\R\Y P DSV
o, QREHNR REMLQ D \AKRROIFHQH FRQIIFW RX BFDO 65, GMNEXRU ) RU( 8 FRXQUHY YIMYKHIH
. /HWRQIRUWDFKHY RQWH * HREVHYH SONRUP
o 0 DS 6\RUY MO [Q\WHFOWRRP KDQGVRQWIIQQ) )RBZ \WHFRXUH 6\ B\ WS JX.GH IRUWDFKHY RQ KRZ
\R X\H 6\RU P DSVIRURBDIG) 0 DS 6\RY WAL SURVRW
o +RZ \R\HXS D P DS RU \WOQ SURPNQ \KH & DWIRRP )RTXZ \WH FRXUH  6\MS B\ WS JXIGH IRUWDFKHY RQ
KRZ \R GFMJQD 0 DS 6\RY \WIQ SURWPWEHW\BUDRIAHY
. $ CARDBHRUHY
» &ROPIRQR 6\RY PDSVIRUG' * VAN
o ,QMDRNHPDSVIRUG' * V_@N
o TKH 81 6XWBLCDE®I' HYHBSP HQN RDY QN

/ HWRQ 3URFHGEXWH
7KH DRIV KDV EHHQ GHYHBSHG IRUXSSHUSUP DU RUBZ HUVHRQEDY VKRROWWGHQW DIH - K IWGXUDIRQ LY
KRXYDQG VAMGHG IQR KBV LGFOGQ)
65 QNRGRIRORQE' * V
THDFKHY LQIRGXAH \WH QRIRQR! 6' * VAR \KH WVGHQW $ GVAXWIRQ BNV SOFH DERXWZ KDWHDRK J RDLY DERXW
6\WS  8QEHMBOEQ) 6' * VZIW\KHDIGR PDSV
HDRKHY H SOIQ \WH SRZ HUR P DSV DQG KRZ \R UHSUAVHQAMP SRUBQAIQIRUP DIRQ DERXWG' * V YID PDSV B\ \KRZ LY
COMDANH PDSV IRUG' * \D IQ WH FOWRRP  $ GMAXWMRQ Z OBNH SOFH DERXVWKH GLIHHIAHY R \KH FRXQUHY 1O
DFKLHVQ) \KH J RDOYDQG KRZ Z H J HARH LQRUP DIRQIURP \KH P DSV
6\WS  * HW) [DPIIDUZ W0 DS 6\RY WO
HDRKHY LONRGXFAH \WH FRGAHSWR PDS VIRU MO \R \KH XGHQW DQG SUAHQWVH DPSBV ILRP \WH GRRBANR) R
B\RUPDSVIRUG * \D ,Q \P DQJRXSY WWGHW UHVIHZ  DQG DQDO] H \KH 6\RY P DSV \KHQ JLYH D EUH RUDOSUAHQBAIRQ
KL K@ K\ \KH N LQRUP D\RQ DQG P DSVIWRP HDFK RQH
THDRKHLYJ LYH DFFHW/\R 6\RU P DSV\R DQG LQ D KDQGVRQVHWIRQ H SOIQKRZ \KH \HYFH Z ROV

© KR®IZ RINQJ 1QJ URXSV DQG DIMUD EUDLOXRUP LQ) VHWIRQ MXGHOAGHAGH \R IRFVRQRHR WH  JRDY DQG GHYHBS
DO DS 6\RU WO SURMPWYDME REV IRUKH GHYHERSP HOAR! \KH SURMPWCFOGH

. &ROGRIRQR P DWUDOM W P DIHY YIGHRV DSSTFDMRQYHA

. &UWDIRQR GLJLNCP DSV

. &RPSIOMRQR \KH P DWUDAQWH 0 DS 6\RU \MAQ) IRP E\ XMQ) $U* 6 6\ PDSV



0 DS 6\RU \MT)]

6WCGHON RUINKHHWV&RS\  3DMM 5HDG
) 2 ' DN )

D &KRRHRHR WH6' * V\R IRFXVRQY

E : KDWNQGR! LQRIP DIRQZ RXG\ RX GHHG \R GUDIW RXUG\RU P DS

F : KDMSHR PDSVZRXG\ RX [GFOGH LQ\KH 6\RY P DS
([SODDIRQ  +\ SRKHLY

YOVHG \KH LA RUWP DIRQ\ RX FRPNG Z K\ GR\ RX KON \WH J RDO. RX FKRWH LV [P SRUBDIQV

([\WMRQ
KDWAQG R SURWRWKDYH DBHDG EHHQ LP SGP HQRG EDVHG RQ\WWH JRDO RX FKRH'

$WHWP HQW
) RUP DAYH DWHWAP HON

SDUNASDIRQ GXUQ) GMAXWRQ
. &UDWRQR 6\WWUPDS
. 3USDUMROR ' LJNDCP DSV
6XP P D\YH DWHWP HONV

BKRUAZ UNIHQ UHSRWARU SUVHQBAMRQ \XP P DU LI 1ILQAQIV DQG BMRQY BDUHG ERK DERXWIKH 6' * V DQG \KH 0 DS
6\RU \MTQ) DVZ HODVIRUWH SURFHW \WDP Z RIN FRIERIRQ LQTXLY EDVHG BDUIQ) HF
( YDOODIRQR! \KH SURMPWGHYHBSP HOAVRQICH IRWP






